Concerto Networks Adds International Wireless Expert to Board of Advisors

SAN DIEGO, California — November 5, 2003 - Concerto Networks™, an emerging
provider of professional, corporate style Information Technology (IT) services for small
and medium sized businesses, has appointed Mr. Tom Munro to its Board of Advisors.

"Concerto Networks is one of those businesses that just makes sense. People with
small businesses and home offices need high quality computer support, and many
technical professionals can benefit from the credibility, training, and

support of a franchise organization. Concerto Networks is creating a brand name that
benefits both groups, “commented Munro.

Mr. Munro has over 22 years of experience in both finance and technology. Most
recently, he was President of Wireless Facilities, Inc. (WFI) a San Diego based
company. WFI (www.wfinet.com) is a global leader in the design, deployment, and
management of wireless mobility and broadband wireless networks. During his tenure,
WFI completed major projects with companies such as Telecorp, Triton PCS, Metricom,
and Siemens, allowing WFI to capture over 30% of wireless installation market.

“Tom is highly regarded as a senior-level business, finance, and technical executive
with an excellent track record of success start-up companies. His business and
technical background will benefit Concerto Networks as the Company expands its
franchise network throughout the nation. We are extremely pleased to add a visionary
such as Tom to our team,” stated Ray Hivoral, Concerto Networks’ Founder and CEO.

Mr. Munro was CFO and later President of WFI until his retirement in February 2003.
Prior to joining WFI, Mr. Munro was founder and CEO of @Market, a retail sporting
goods website. From 1994 to 1995, he served as CFO for Precision Digital Images, Inc.,
a Seattle-area start-up firm involved in the development of leading edge image
processing devices and software. As a key member of their management team and
board of directors, he was responsible for raising seed capital for the firm, as well as
implementing financial and operational controls. Mr. Munro spent 13 years with MetLife
Capital Corporation, where he served as CFO and a Director. Mr. Munro sits on the
BOD of Pac-West Telecom, Inc., a provider of integrated communications services. Mr.
Munro holds a bachelor's degree in business administration and an MBA from the
University of Washington. He has co-authored two college level text books on computer
programming.

Concerto Networks’ nationwide franchise system provides businesses with outsourced
computer, network, and communications products and services. The franchises are
independently owned and operated by experienced, mobile IT professionals who are
committed to serving the needs of small and medium sized businesses through
Consistent Quality Service™. The Company’s management team consists of some of
the most experienced professionals in the franchise and technology industries.

For more information, please visit http://www.concertonetworks.com or call Concerto
Networks at 1.866.ITCONCERTO.
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